Faor service at
Street Address

Monthly Statement

AUGUST 2009

Account number | XX - XXX - XXX -XX Invoice number.

City, State, Zip Code

24-hour cuslomer service
1800 436-PSEG(7734)

Visil our websile
www pseg com

Inguines by mail

PSERG

PO Box 14444

New Brunswick NJ 08906-4444

Important Dates
Your payment Is due
Seplemnber 14 2009

Your meler(s) are scheduled o be
read on of about September 28

I 'you'll be away on your meler
readng day. you can assure
accurale billing anyway Call our
\o}l-irec record-a-reading number
1800 542-0053, one day early.

VOUCHER

© PSEG

To help us make things
work lor you.. Please Return
this pormion with your payment
Make checks payable to PSE&G.
Do nol write on, staple,
paper clip or \ape payment
lo the coupon. e sure
payment adgress shows through
window

Account Summary
PSEEG balance Irom Jast bill $10.333 28

Payment recenved Aug 3 - Thank You! -1.500 89

Current PSERG - Gas 1345
Current PSE&G - Electnic 4,201 37

Tolal Amount Due $7.047.21

Your bill for service is unpaid and past due. Payment of $2,832.39 musl be
received by 9/14/2009 or service may be discontinued without further notice. Il a
field visit is made Lo collecl the past due amount, a collection charge of $16.00
must be paid. Il service is disconlinued, a reconnection charge of $20.00 for gas
service andfor $20.00 for eleclric service must be paid. Service may nol be
reslored the same day. Late payments result in a poor PSE&G Credii Rating.

Si en el futuro usted desea recibir la notificacion de desconeccidn de servicio en
espanol, |lame por favor al 1-800-357-2262,

This il reflects & BPU-approved change in the Delivery portions of your electew and gas bil?
This increase is 10 recover costs assaciated with Regional Greenhouse Gas Initialive programs
and Socielal Benefits Clause  Taniff information 15 available at www.pseg com

000704721 5 000283239 98

Total Amount Due On Sep 14, 2009 $7.047.21

Attention: Shut Off Nolice Above

PSE&G CO
PO BOX 14104 $
NEW BRUNSWICK NJ 08906-4104

”IIIIIII]IIIIII”IIIIlllllllllIII””IIIIIII”IIIII

Amount enclosed
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Statement of Customer Rights

PSE&G IS SUBJECT TO THE JURISDICTION OF THE N.J. BOARD OF PUBLIC UTILITIES {BPU), TWO GATEWAY
CENTER., NEWARK, N.J. 07102, (1-973} 648-2350 OR TOLL FREE 1-800-624-0241. HOWEVER, YOU SHOULD
CONTACT PSE&G ON ANY BILLING OR SERVICE QUESTIONS BEFORE CALLING THE BPU. THE PSE&G
PHONE NUMBER 1S SHOWN ON THE FRONT OF THE BILL.

IF YOU ARE UNABLE TO MAKE A PAYMENT, YOU MAY DISCUSS REASONABLE PAYMENT ARRANGEMENTS BY
VISITING ONE OF OUR CUSTOMER SERVICE CENTERS OR BY CALLING OUR CREDIT AND COLLECTION CENTER AT
7 800 357-2262 BETWEEN THE HOURS OF 7:30 AM AND 8:00 PM, IF YOU WISH TO CONTEST YOUR BILL, YOU
MAY VISIT ONE OF QUR CUSTOMER SERVICE CENTERS OR CALL OUR 24 HOUR CUSTOMER INQUIRY CENTER AT
1 800 436-7734.

YOU MAY HAVE COUNSEL OR THIRD PARTY REPRESENTATION WHEN
APPEARING BEFORE PSE&G TO CONTEST A BONA FIDE DISPUTED CHARGE.

IF WITHIN FIVE DAYS A REQUEST 1S MADE TO THE BPU FOR AN INVESTIGATION OF THE DISPUTED CHARGE,
SERVICE WILL NOT BE DISCONTINUED BECAUSE OF NONPAYMENT OF BILLS PROVIDED ALL UNDISPUTED
CHARGES ARE PAID.

YOU MAY CONTACT THE BPU TQ REQUEST ASSISTANCE IN THE RESOLUTION OF A BONA FIDE DISPUTED
CHARGE. YOU MAY ALSO REQUEST A FORMAL HEARING WITH THE BPU CONCERNING SUCH A DISPUTED
CHARGE.
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PSE&G Gas
Usage Combined  Meter Aug 26 Jul 28 Difference Constant Usage
Tolal meter usage 10320 3228050  est14T1 8 8096
Conversion lo therms ~ x 103004 1790640 est 8646 2 2024
Total therms 10 424
Charges Pol D: PG XXXXXXXXXXXXXXXXxX Rate- GSGH
Gas Deliveries Delivery
Bill pentod delivenes 12909 Service charge $1012
Imbalance” 2485 . Distribution charge 10.424 therms @ §0.2657329 21
Sacietal Benefits 10 424 iherms @ $0 05372220 0.56
“See lext Total Delivery $13.45
Total gas charges $13.45
A tustory of PSE&G's monthly Basic Gas Supply Service (BGSS) prices are locared on our
wedbsite at www.pseg.com
* The Imbalance of 2.485- wiil be apphed to your Gas Delrveries in the month of October.
The amount and month apphied may differ if you are swiiching third party suppliers or your
account requires an adjustmen!.
PSE&G Electric
Usage Mete Charges PoD 1D PEXXXXXXXXXXXXXXXX XX Rate-GLP
Estmated reading Aug 26 30114 Delivery
Estimated reading Jul 28~ 20932  Service charge $4.27
Difference g2 Distribution charges
- Annual Demand 69 50 kW @ $3 920258621 272 85
Meter multiplier 120
Summer Demand 69 60 KW @ $7.275431034 506.37
Total kW 21840 ™\ wh charges 2160 KW @ 50 014458333 N2
Distribution Demands Nex! 1560 kiWh @ $0 014833333 2314
Annual Demand KW 6960 Next 18120 kWh @ $0.0145970199 271.26
S Demand KW sagg  Socical Beneiis 21640 KWh @ 50 007658683 167.27
' Securilization Transition 21840 kWh @ $0 010353038 22613
Measured Demands Sub-Tolal Delivery $1,502.52
Demand kW 69.60 .
Constant 120 Supply -
BGS Capacily
Supply Capacity Generation 40.51 kW @ $5 143668230 208.37
Generation kKW 40.51 Transmission 36.29 KW @ $1.629096925 59.12
Transmission kW 3629  BGS Energy
Charges 2160 kWh @ $0 113259259 244 64
Next 19680 kWh @ $0 111113821 2186.72
Sub-Total Supply $2,698.85
Total electric charges $4,201.37

*The tatal supply amount ($2,698.85) 15 your Price to Compare for ifns month should you
consider another electric supplier for these services. Your Price lo Compare varies each
month depending Lpon your Lsage pattern.
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Electronic Check Conversion

When you pay by check, you authorize PSE&G Lo either use
your check 10 make a one-ume elecironic fund transler from
your accountl, of 1o process the payment as a check
transaction  Funds may be withdrawn [rom your account the
same day we receive your payment  Your check will nol be
returned fiom your financial insuiution  If you do not wish 10
parucipate, call 1-800-436-PSEG

Customer Service Centers
Open Monday through Friday. during the hours noted

Bayonne. 608 Broadway gam lo 4-30pm

Union Cily, 4808 Bergenling Avenue  Bam Lo 4-30pm

TDD aumber fo: the heanng impaired 1800 225-0072

Bill Form Definitions

Service Charge: A fixed monthly charge related 1o metering, biling ang
account marnienance

Distribution Charges (Gas): Charges relaled o delivering gas
through pipes lrom supply sources to the cuslomer These charges include a
therm companent, and in Novernber through March on certan rate
schedules, alsg include a demand component

Balancing Charge (Gas): This charge reflects siorage refated cosis
assoclaled viih winter gas use This charge 1 anly applicable in the billing
months of November through March

Demand (Gas): The highest everage daity use of gas over the masl
recent billing months of November to March

Supply {Gas}: Charges for customers who do nol chaose a competitive
qas supplier are called Basic Gas Supply Service (BGSS) The charges
include the cost of the naturat gas as well as the cost of inlerstate devery of
the gas lo New Jersey.

Distribution Charges {Electric): Charges relaled lo deiwering
electcity through wires from supply sources (o the customer These charges
include both kilowanhour (KWh) ard demand (kW) componenis

Measured Demand (Eleclric): The maximum use of eleciricity al
2ny lime during a month of monlhly time periad (on or off-peak)

Annual Demand (Electric):

{For Rate HTS) The highest Measured Demand over the most recent 12
months

(For Ratles MD, ED, LPLS, LPLP) The highest Measured Demand in any ume
penod inthe current monith

Summer Demand (Electric): The Mgzsured Demand (excluding off-
peak} in each billing month of June through September.

Societal Benefits: This charge recovers the cost of government
mandated programs designed o achieve public policy goals, such as energy
conservalion

Securitizalion Transition: This charge recovers costs and assccialed
laxes for Iransition bonds and for BGS ransiion bonds collected by PSE&G
as servicer on behall of PSE&G Transiion Funding LLC and PSE&G
Transiion Funding Il LLC. respecuvely.

Supply Capacity (Eleckric): A customer's share of he generation and
ransmission facilities, measured m kilowans (W), which must be procured
1o serve the system annual peak usage The customer's share is calculaled
from the customer's peak usage in the prior year's summer For new
customers wilhoul prior summer usage Ihe share 15 calculated from
connected load

Supply (Electric): Charges for cuslomers who da nol choose a
competitive electnic suppler are called Basic Generation Service (BGS) The
charges include the energy as well as the generation and transmssion
facrliiies necessary Lo produce and lransmut the energy.



